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WE MAKE SOFTWARE WORK

Infrastructure Management

Automation of infrastructure processes

Audience:
Companies with many diverse work station systems/
servers which have to be kept up to date in terms of

cur

well as configuration status (high infrastructure comple-

rent (production compliant) patch-/ software- as

xity)

Service:

Sta

ndardized and highly automated handling with:
Frequency of alarms and escalation

Manual, undefined changes

Difficult application release

Virtual complexity

Application Software:

HP Operations Orchestration
Server Automation
HP Sitescope

Benefits:

Significant reduction of infrastructure-

and process costs

Increase of speed, flexibility and agility

regarding the provision of resources

Risk minimization respecting the system
provisioning and maintenance

Optimum control over all infrastructure processes
Improved implementation of security-relevant
processes

Rapid fulfillment of changes and human

error prevention

Recognition, diagnostics and bug fixing in

order to re-establish the IT Service

Effort reduction of deployment and patch execution
Management and provisioning of virtual
infrastructure by heterogeneous virtualization layer



HP Server Automation

Physical and virtual server management during
the life cycle of the server and its applications

Automatic configuration scans (identification of
server, software, inspection of server hardware

and application dependencies)

Configuration management (Patching, script
execution)

Software deployment

Comepliance Security guidelines (audit of policies,
views, reports)

Microsoft Windows, Solaris, Linux (Read Hat and
SuSE), AIX and HP-UX systems will be supported

Key benefits and figures

» Achieve server/fadmin ratios of 100+

* Improve change executiontimes by 90%
* Reduce Mean Time to Resolution by 90%

» Reduce VM provisioning & configuration time from 2.5
hoursta < 5 minutes

» Eliminate 70% of outages & security incidents caused by

manual mis-configurations

* Improve compliance of infrastructure from 10% to 100%

IT STRATEGY - IT CONSULTING - IT PROJECTS - IT OPERATIONS
QUALITY MANAGEMENT - IT SECURITY - TRAININGS - SOFTWARE

QUALITY ASSURANCE AND SOFTWARE TESTING
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Contacts

Michael Schréer

Sales Manager Germany
Office Berlin

+49 30 25 89 40 58

mschroeer@proficom.de

Lars Gemmi
Sales Manager
Southern Germany

+49 151 18 82 67 74

lars.gemmi@proficom.de




